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Process of
Social Change

Shift in
individual
behavior

Change in individual
behavior that leads to
increased community
capacity to organize
for change

Direct Services
Change in people’s
individual or
immediate
circumstances or
meeting people’s
daily basic needs.

Shift in
definition or
reframing of
issues

Shift in
community
behavior

Shift in critical
mass or
engagement

Shifts in
institutions or
policies

Maintaining
or holding
the line



